
Frequently Asked Questions: School Year 2020-2021 
Updated September 15, 2020 

 

Communications and school 
information. 

All announcements from the school will be sent via the school 
Google Group for each campus. Additionally, the school 
administration maintains a Google Group for each class. For 
concerns regarding the main Google Group, please contact 
Caroline Hutton or Ana Maria Donado. For concerns regarding your 
class Google Group, please contact your room parent. 
 
In addition to this, some teachers and parent groups maintain their 
own groups on WhatsApp, ClassDojo, or other platforms. Please 
speak with your room parent or classroom teacher if you have 
concerns about these. 
 
The school website is home to the all-school calendar, as well as 
the recordings and related materials from presentations related to 
family orientation, First Friday, and other events. Information 
relating to the school’s mission, vision, and history is also located 
here. The website is also home to staff listing and contact 
information. Unfortunately, due to some technical issues, this 
section of the website is in redevelopment as of September 2020. 
We look forward to sharing that content with you soon, and we 
thank you for your patience. Please contact the front desk staff if 
you need to reach a member of staff. 
 
Within the classroom setting, the Instructional Leadership Team 

has redesigned the structure of the Google Classrooms for greater 

consistency. Scholars will receive individualized schedules that will 

have all Zoom links embedded to make it easier for families, as 

well as to develop scholars’ independence. There are additional 

Zoom links for small group instruction, specials, and special 

education services, and those will be embedded in the scholar 

schedules as well. Speak with your classroom teacher if you need 

assistance navigating Google Classroom or the slide deck. 

 

Materials: School supplies If you were not able to pick up the materials that were distributed 
by the school, please contact the front desk to make an 
appointment.  

 Brookland campus please email Sra. Mirsa Lopez 
at  mirsal@ewstokes.org   

 East End campus please email Nancy Cruz 
at nancyc@ewstokes.org  

 
Unfortunately, math kits and watercolor paints were backordered 
and were not part of the materials distribution. When those items 
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are available for pickup, we will make an announcement via the 
school Google Group. 

Materials: tablets and laptops Stokes School is excited to offer technology devices to all students 
during distance learning: Tablets for pre-k students, touchscreen 
Chromebooks for kindergarten through second grade, and 
standard Chromebooks for third through fifth grade. 
 
Unfortunately, due to the unprecedented demand for technology 
devices worldwide during the pandemic, they were not available 
for distribution before school started. We appreciate that this 
delay causes a hardship for many families. The school has made all 
suitable devices available to families to bridge the gap until the 
new devices arrive; though we realize that there is still an unmet 
need.  
 
Please be assured that we are doing everything within our power 
to fill the technology needs of our scholars. As soon as we are able 
to distribute devices, we will make an announcement. 
 
Please contact Ana Maria Donado if you are in need of a device 
before the school distribution takes place. 

 
Software, platforms, apps 
 

The school leadership team put significant thought into planning 
the 2020-2021 curriculum calendar and training teachers during 
out Staff Professional Development Institute. We have accounted 
for time for scholars to become familiar with online learning 
generally and the platforms and applications specifically. 
Additionally, classroom teachers have daily office hours to speak 
with students or families if you need additional assistance. 
 
For issues relating to technology, you can contact the Eagles Geek 
Squad. You can schedule a meeting with them via Calendly. 
Sunny Keita 
Oscar Gonzalez- Oscarp@ewstokes.org 
Roxana Rivas 
 

Live instruction 
More/less/paper 
  

The topic of the format of the virtual school day has generated the 

largest volume and the most diversity of opinions from the school 

community. For every family who has asked for more live 

instruction time, others have asked for the flexibility of recorded 

sessions; and still others have asked for paper handouts to be 

completed at home, off-screen. 

Based on the feedback from all stakeholders (families, teachers, 

and leadership), we created a schedule with a balance between 

live and recorded sessions. In reaching this decision, we worked to 

accommodate families who have conflicting work schedules, have 
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multiple siblings, and the need for academic recovery from the 

spring trimester. The balance of both live and recorded sessions 

provides flexibility while giving consistency across grades and 

campuses and a strong method to deliver dual language and IB 

content. 

 

Specials Educators worldwide are grappling with the balance between 
reaching students through virtual media and concerns about 
children’s inactivity. Stokes School maintains a commitment to 
student physical and emotional wellness and provides instructional 
time and equipment for this purpose. Specials classes are a 
combination of social-emotional wellness, energizing and 
community-building activities, demonstrations, and connections to 
classroom curricula. 

 

We understand that families have concerns relating to physical 
space, noise, and distraction in the home while multiple family 
members are working and attending school. While families may 
need to make their own accommodations to support physical 
education, music, art, and environmental education, all of these 
topics are fundamental to Stokes School’s values and overall 
scholar wellness. 

 

Socializing We understand the challenges of distance learning and the impact 

on children’s socialization and developmental milestones. The 

school will provide in-class opportunities for socialization as well as 

virtual field trips and additional enrichment to foster socialization 

and IB learner profile attributes. Teachers will continue 

professional development in the coming weeks to help plan daily 

lessons to ensure that social-emotional wellness is embedded into 

instruction. 

At this juncture Stokes School will not be hosting any outdoor 

events for scholars and families. Families are welcome to organize 

amongst themselves. 

Grading, testing, and 
promotion 
 
 
 

Due to instruction being delivered through a distance learning 
format, Stokes School will be simplifying our standards-based 
report card goals. Scholars will receive a “Meeting Expectations,” 
“Not Meeting Expectations,” or “Not Assessed” on each goal on 
the Progress Report once per trimester. Teachers will be asked to 
write a narrative comment if scholars are not meeting 
expectations on the goals in order to better illuminate the reason 
for the grade. Families will also receive the reports that are 



generated by the online adaptive programs that scholars will be 
using for more detailed analysis on their progress on applicable 
standards.   
  
Stokes School’ s promotion protocol will remain in place.  
The school will retain a scholar only if there is strong evidence that 
this is essential in the scholar’s academic success. Retention 
determinations require input from all team members.  The 
Director of Teaching and Learning at each campus finalizes 
retention decisions. 
 

Food program Since the switch to virtual learning in Spring 2020, Stokes School 
has provided food to families with the most need. 
 
Beginning in Fall 2020, the food program is open to all scholars. As 
during a traditional school year, all scholars are eligible for free 
breakfast. Lunch and supper are also available, and families will be 
billed monthly on a sliding scale based on family income.  
 
The food provided is carefully selected and prepared to meet 
federal and DC guidelines on nutrition. The food is fully prepared, 
but in some cases may need some assembly before it can be 
served. 
 
Our kitchen staff regularly clean, disinfect, and sanitize surfaces 
per D.C. Department of Health guidance and the CDC’s updated 
guidance for childcare providers. Meals are prepared, packaged, 
and served following the latest sanitation guidelines and social 
distancing procedures. 
 
If you would like to receive school meals, please fill out the survey 
and the family income forms (Brookland or East End) and return 
them to the front desk staff. If you have problems filling out the 
forms, you may contact the front desk staff.  
 
Food pickup times are Mondays and Wednesdays from 10am-2pm 
from both campuses. 
 

Enrollment/medical forms If you were unable to update medical and dental forms during the 
enrollment period, you may submit your most recent records, and 
then submit an update when you are able to visit your doctor. 
 
You may send forms digitally, in hard copy by mail, or in person by 
appointment: 
Brookland: Mirsa Lopez at mirsal@ewstokes.org  
East End: Nancy Cruz at nancyc@ewstokes.org 
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Attendance Attendance is compulsory for all students in kindergarten through 
fifth grade. While attendance is not mandatory for pre-k students, 
families are encouraged to make every effort for scholars to 
participate in online learning.  
 
A scholar is counted as “present” on a given day if they: 

 Attend a live session, including morning meeting or 
specials; 

 Submit work online on that day; or 

 Engage in one of the online learning platforms. 
 
Absences will be excused for the following reasons: 

 Illness of the scholar (A doctor’s notice is required if a 
scholar is absent for three consecutive days); 

 A family emergency; 

 Death in the immediate family; 

 Observance of religious holidays, or; 

 A lack of access to technology, broken technology, or the 
illness of a family member charged with helping them 
access education.  

 
Other absences approved by the Campus Director or Director of 
Teaching and Learning. Requests must be received for approval 2-
weeks prior to the requested date.  
 

Target language The session on Language Acquisition and Support from Home will 
be hosted by Sr. David Bravo-Gonzalez during the October First 
Friday session. This will take place on October 2 at 9:30am. The 
recording of the session and any related materials will be made 
available on the school website after the session. 
 
If you have questions or concerns about target language (TL), the 
first point of contact is your scholar’s TL teacher. They will provide 
updates on curriculum and resources in the class weekly 
newsletter. If you have specific questions, you can meet your TL 
teacher during their office hours or by appointment. 
 
The school employs language interventionists in both Spanish and 
French. Because this resource is limited, the TL teacher, Director of 
Language Acquisition, and the language interventionists will 
determine where student need is the most acute. As during 
traditional, in-person school, family support is also a key factor to 
target language learning.  
 
Family input is very important, so maintain ongoing 
communication with your scholar’s teachers to share challenges 



and successes. This is effective data for teachers to use when 
planning their lessons. 
 

Online Safety With the pivot to online learning, scholars have suddenly been 
exposed to significantly more screen time and the wide-open 
internet. Understandably, many families are concerned about their 
child’s exposure to areas of the internet that are not appropriate. 
While teachers are using as many safety tools as possible—single-
site logins, embedded links, and sites like SafeYouTube.net--
families also have a role in guiding their scholar. 
 
Our family engagement, operations, and IT teams are exploring 
what additional support we can provide to families in terms of 
safeguards, training, or resources. Please reach out to us or your 
scholar’s teacher if you have further concerns. 
 

Support/Volunteering We appreciate all of the offers of support from families to the 
community; we truly care for our community! At this time, we will 
not be planning any in-person gatherings relating to food 
distribution or other school projects. If that should change, and if 
any volunteer opportunities come up, we will notify the 
community through the listserv. 

Other If you would like to retrieve scholars’ belongings from the building, 
please contact: 
Brookland: Mirsa Lopez at mirsal@ewstokes.org  
East End: Nancy Cruz at nancyc@ewstokes.org  
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